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    ×
    Shipping

    In order to offer the most economical shipping rates to our retail customers on this site, we ship exclusively via USPS standard and Priority mail and parcel services. We normally ship within 24 hours of receipt of orders Monday to Friday (excluding holidays). Transit times vary by destination.

  

  
    ×
    ÖKO Warranty

    Our warranty covers defects in materials and workmanship of our products for a one year period from the date of purchase. Warranty does not cover damage due to use, misuse or abuse of products. It also does not cover damage from use other than specified in the product brochure (included with each product). Due to potential exposure to protozoa, bacteria and viruses, ÖKO reserves the right to refuse handling of used products.

  

  
    ×
    Returns & Exchanges

    Returns and exchanges of unused products are accepted within 30 days from the date of purchase. For products purchased through dealers and retailers overseas, please contact the regional distributor or the retailer. To initiate return or exchange of a defective or unused product in US, please write to us on our contact page.Contact – OKO H2O
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